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Code of Conduct for Volunteers
Look smart; Act Smart:

· As a volunteer you are an ambassador for the Barbican Theatre; please make sure everything about you reflects this.  Make sure your language and conversation is appropriate.  

· Please dress smartly, ideally in black.

· Treat people with respect and maintain professional behaviour.

· You will not harass staff, fellow volunteers, associates or members of the public using the building in any way; verbally, physically or sexually.

· Try to keep noise to a minimum whilst moving around the building and be aware of our close neighbours and try to consider them when leaving the Theatre especially during the evening.

· You must not be drunk or intoxicated while on duty or while representing the Barbican Theatre. Please do not consume alcohol or take recreational drugs before arriving at the Theatre or during your time here.  Alcohol or recreational drugs should not be brought into the building. 

Protect Yourself, Protect Others:

· Avoid being left on your own with a single child. Do not initiate any physical contact with children. If any activity requires any physical contact with children, discuss this with the volunteers’ co-ordinator or an appropriate member of staff in advance

· Report any accidents or injuries whilst in the building immediately; no matter how small they seem at the time.

· Keep working areas clear and clean.

· You are responsible for all of your own possessions.  Usually they can be left in the main office or box office; however, they are left there at your own risk.

· It is illegal to smoke anywhere in the building

· Prescribed drugs should be kept hidden and out of reach of children.

· If you are unsure or anxious about anything let a senior member of staff know as soon as possible.

Keep An Eye On The Time:

· Please arrive promptly for any activity or meeting you are participating in, enabling or supporting as a volunteer at the Barbican Theatre. 

· If you know you are going to be late, please inform the volunteers’ co-ordinator at the soonest possible opportunity.

·  If you know you cannot make an activity you have agreed to, please give the volunteers’ co-ordinator 48hrs notice, so that someone else has the opportunity to take you place.  

· Please inform the volunteers’ co-ordinator or member of staff present if you are leaving the building during an activity or before the time agreed.

· If you persistently do not turn up to an agreed activity with no prior warning – unless it is an emergency – you will be asked to leave the programme.

 I have read the above and I agree to keep to the Code of Conduct during my time with the Company.

 

Signed……………………………………………………………………………
Name………………………………………………………Date………………..

It is advised you keep a copy of this document for your own reference.

